
WELCOME AND INTRODUCTION
Ana Paula Vitorino - Chair of the Board (AMT)

Brief overview of what's to come
Paula Braz Machado - Board Member (AMT)

GOVERNANCE MODELS FOR RIDE-HAILING SERVICES
Moderator: Sofia Pessoa e Costa (AMT)

Governance model in Latvia
Annija Novikova - Ministry of Transport of the Republic of Latvia

Governance model in Poland
Grzegorz Wartałowicz - General Inspectorate of Road Transport

Governance model in Portugal
Hugo Oliveira - Director of Regulation (AMT)

Discussion

COFFEE-BREAK

COMPLAINTS RELATED TO RIDE-HAILING SERVICES
Moderator: Sofia Pessoa e Costa (AMT)

Laura Ozoliņa - Road Transport Administration, Latvia
Mário de Morais - BOLT
Paulo Fonseca - DECO
Francisco Vilaça - UBER
Susana Baptista & Raquel Cipriano - Directorate of Supervision (AMT)

Discussion
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